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1. Introduction: 

In the gig economy, power rarely screams for attention. It does not grab you by the throat or raise its voice. 

It glows softly from a screen and assigns you a rating.  

 

For millions of workers—drivers, delivery riders, freelancers, hosts—the difference between 4.8 and 4.2 

is not cosmetic. It is rent. It is continued access. It is survival. The platform lures you in with a promise of 

freedom: be your own boss, choose your hours and hustle your way upwards. Yet this freedom is tethered 

to a silent metric that never sleeps. A number hovers above you, recalculating your worth. 

 

It is this exact phenomenon that Black Mirror captures with eerie accuracy in the episode “Nosedive”. The 

episode is popularly looked at as a satire of social media culture and validation. But when placed within 

the framework of gig economy studies, it reads as something more urgent: a parable of rating-based 

capitalism in which the self becomes both worker and commodity. 

 

In “Nosedive,” every citizen rates every interaction. One’s cumulative score determines housing, 

employment, mobility, and social belonging. Lacie Pound, the protagonist, obsessively curates her 

demeanor in order to raise her rating and secure a discounted luxury apartment. Over the course of a single 

disastrous day, her score plummets. As it falls, so does her access to space, dignity, and opportunity.  

 

This paper argues that “Nosedive” dramatizes the gig economy’s deeper structure: the commodification 

of subjectivity through algorithmic governance. By bringing Michel Foucault’s concept of the docile body 

into conversation with Pierre Bourdieu’s theory of social capital and Shoshana Zuboff’s analysis of 

surveillance capitalism, we can see how the episode stages a world in which personality is currency, 

emotion is labor, and visibility is economic infrastructure. 

 

Before we turn to theory, let us linger in colour. The world of “Nosedive” is washed in pastel tones like 

mint greens, baby pinks, pale blues. The entire landscape is devoid of any sharp shadows, violent reds or 

deep blacks. The sky is diluted and the interiors curated. Even grief seems to arrive only in soft focus. 

 

Pastel is generally a colour that is mixed with white. It is intensity restrained and saturation subdued. It is 

brightness without blaze, warmth without heat and emotions filtered.  
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The English author Jeanette Winterson in her 2011 memoir  

Why Be Happy When You Could Be Normal? Writes “To tell someone not to be emotional is to tell them 

to be dead.”  

 

The pastel world of Nosedive is not simply an aesthetic choice, it is over moderation made visible. This 

mirrors the logic of the rating system. In the protagonist Lacie Pound's world, much like the current 

scenario of the digital economy, emotional extremes are dangerous. Anger risks downvotes. Grief makes 

others uncomfortable. Even excessive joy might be perceived as performative. To survive, one must 

remain within a narrow bandwidth of acceptable affect: pleasant, agreeable, mild. 

 

A driver who has been driving since the crack of dawn till midnight cannot openly express frustration. An 

underpaid freelancer cannot show exhaustion. A delivery worker despite being mistreated must swallow 

his indignation. Emotional range for them becomes an economic liability. What remains ultimately is 

pastel behavior—smoothed, optimized and algorithm-friendly. 

 

Michel Foucault in his work Discipline and Punish argues that modern power operates not by crushing 

individuals but by producing norms. The norm becomes the silent law and those who dare to deviate are 

corrected not through spectacle but through subtle exclusion. 

 

In “Nosedive,” this norm is represented through the pastel palate. It is not that anger is illegal; it is simply 

costly. The system does not forbid darkness; it subtly prices it out of circulation. Over time, citizens 

internalize this moderation. They rehearse smiles and calibrate tone. Soon they start to pre-emptively 

soften themselves and their feelings. 

This makes their world feel safe, clean and shadowless. Which is precisely what makes it so suffocating 

and uncanny.  

 

2. The Docile Body and the Algorithmic Gaze 

 

Michel Foucault’s Discipline and Punish conceptualizes modern power as diffuse, invisible, and 

internalized. Rather than relying on spectacular punishment, disciplinary societies operate through 

surveillance, normalization, and examination. The Panopticon, Jeremy Bentham’s architectural model for 

total visibility, becomes for Foucault a metaphor for a system in which individuals regulate themselves 

because they might be watched. 

 

In “Nosedive,” surveillance is not centralized in a prison tower but distributed across every citizen. Each 

person is simultaneously an observer and observed. When Lacie greets a neighbor, orders coffee, or posts 

a photo, others instantly rate her through an ocular implant interface. Visibility is constant and inescapable. 

Crucially, the system does not require overt coercion; its power lies in self-discipline. Lacie practices 

smiling in the mirror, modulates her vocal tone, and rehearses laughter. Her body becomes a performance 

instrument calibrated for optimal rating outcomes. 

 

Lacie embodies what Foucault calls the “docile body”—a body that can be “subjected, used, transformed 

and improved.”  
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Gig economy platforms rely on similar dynamics. Drivers monitor ratings obsessively and workers 

modulate behavior in anticipation of evaluation. Here, the boss is invisible and authority is replaced by 

algorithms. 

 

When Lacie loses her composure at the airport after a bad day and screams in frustration, downvotes 

cascade in real time. Her score drops from 4.2 to 3.8 to 3.2 and then less. With each decimal shift, doors 

close on her. Boarding privileges are revoked, car rentals are denied and the housing discount she had 

been working for all this while is withdrawn. 

 

This is deactivation in narrative form. 

 

In the gig economy, a low rating can suspend access to work. The alarming aspect is that there is rarely a 

dramatic firing. Instead, the platform quietly withdraws opportunity. “Nosedive” amplifies this 

mechanism to societal scale. The punishment is not imprisonment but exclusion. 

 

The one thing that stands out the most here is that Lacie, throughout the episode, never thinks of 

questioning the system. She is convinced the fault lies within herself. Foucault reminds us that modern 

power produces subjects who desire their own regulation. Lacie does not want release from the rating 

system, she wants to be better at being rated.  

 

She embodies what Foucault calls “governmentality”: governance through the shaping of conduct. The 

rating system governs through desire, not force. 

 

The prison scene at the episode’s conclusion offers a paradox. Stripped of her rating interface, Lacie finally 

expresses genuine emotion. Incarceration ironically becomes liberation from surveillance capitalism. This 

inversion underscores Foucault’s argument that freedom within disciplinary systems is often illusory; true 

autonomy may require exiting the evaluative gaze entirely. 

 

3. Bourdieu: Social Capital and Symbolic Power 

 

Pierre Bourdieu’s theory of capital expands Marxist economics beyond material wealth to include social 

and symbolic dimensions. Social capital refers to networks and relationships that grant access to resources, 

while symbolic capital consists of prestige and recognition. In “Nosedive,” ratings operate as quantifiable 

social capital. A 4.5 rating grants entry into elite housing developments and exclusive spaces; a low rating 

restricts mobility and access. 

 

Lacie’s desire to attend her childhood friend Naomi’s wedding is strategic. Naomi, nearly perfect at 4.8, 

represents concentrated symbolic capital. By performing a charming speech before high-rated guests, 

Lacie hopes to absorb some of that prestige. She treats friendship as investment. 

 

This logic embodies influencer culture and freelance networking. Visibility compounds visibility. High-

rated users attract more opportunities whereas low-rated users sink further. 
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The pastel aesthetic of the episode—filtered selfies, curated brunches, identical smiles—illustrates what 

Bourdieu terms habitus: embodied dispositions shaped by social structures. Citizens perform upper-

middle-class civility because the system rewards it. Artificial positivity becomes class performance. 

 

Symbolic violence occurs when these hierarchies are misrecognized as fair. The rating appears objective. 

But who defines likability? Who benefits from conformity? As in gig labor, metrics appear neutral while 

masking structural bias. 

 

When Lacie’s score collapses publicly, shame spreads across her body. She internalizes her fall as personal 

inadequacy. The violence is subtle. No one touches her yet she feels wounded.  

 

4. Zuboff and Surveillance Capitalism 

 

Shoshana Zuboff’s The Age of Surveillance Capitalism argues that contemporary digital platforms extract 

behavioral data, predict future actions, and monetize those predictions. Human experience becomes raw 

material for algorithmic processing. While “Nosedive” does not depict corporate executives explicitly, the 

rating system functions as an infrastructure of behavioral extraction. 

 

Every interaction produces data and every smile becomes input. The platform anticipates outcomes by 

continuously recalibrating social value. Zuboff calls this “behavioral futures markets”—systems that profit 

from prediction. In Nosedive’s world, predictive governance shapes opportunity. A low rating forecasts 

risk and therefore, institutions preemptively exclude low-score individuals. 

 

The system also exemplifies what Zuboff terms “instrumentarian power”: behavior modification at scale. 

Citizens adjust conduct not because of legal enforcement but because algorithmic incentives structure 

possibility. Lacie’s downfall reveals how fragile algorithmic identity is. A single viral humiliation 

cascades into systemic exclusion. Reputation becomes volatile stock value. 

 

The episode thus anticipates real-world platform economies where Uber drivers, Airbnb hosts, and 

influencers depend on star ratings for livelihood. The dystopia exaggerates but does not invent the logic 

of platform evaluation. “Nosedive” operates as cultural critique of a society already governed by 

quantified approval. 

 

5. The Commodification of Affect and the Marketization of Emotion 

 

Under rating capitalism, emotion itself becomes labor. Lacie’s exaggerated laughter, rehearsed 

compliments, and curated selfies constitute what Arlie Hochschild terms “emotional labor.” However, in 

“Nosedive,” emotional labor is universalized. Every citizen is both worker and product. The self is brand; 

social media is marketplace 

 

Commodification traditionally refers to transforming goods into marketable objects. In Nosedive, 

subjectivity becomes a commodity. Individuals calculate return on interaction. Compliments are 
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investments and friendships are strategic alliances. Even Naomi’s wedding speech is transactional—Lacie 

must deliver emotional spectacle to secure high ratings. 

 

The wedding scene exposes the instability of commodified authenticity. Lacie’s intoxicated confession 

oscillates between sincerity and breakdown. Guests downvote her as she speaks, illustrating how 

authenticity without aesthetic polish is penalized and genuine emotion threatens market value. 

 

6. Spectacle, Visibility, and Self-Surveillance 

 

The episode also resonates with Guy Debord’s concept of the spectacle. Social life becomes image-based 

mediation. Citizens curate experiences not to live them but to display them. The self exists primarily as 

representation. 

 

Visibility here replaces intimacy when we get to see that Lacie’s childhood memories are less valuable 

than Naomi’s present rating. Friendship is subordinated to public perception. The spectacle enforces 

homogeneity; dissent appears as social aberration. 

 

The omnipresence of rating metrics produces hyper-awareness.The body becomes a site of constant 

calculation. Anxiety is systemic, not individual pathology. The episode critiques neoliberal ideology that 

frames failure as personal flaw. Lacie’s collapse is not moral weakness but structural inevitability. 

 

7. The Poetics of Collapse: Why “Nosedive” Matters for Gig Economy Studies 

 

Nosedive” resonates powerfully within gig economy studies because it dramatizes not only labor precarity 

but ontological precarity. The gig worker’s instability is not merely economic; it is existential. When 

ratings define worth, identity itself becomes contingent. 

 

It invites us to ask: when the gig economy extends beyond labor into social life, when we curate ourselves 

for visibility, when we measure our worth through engagement metrics, are we already living in a softer 

version of Lacie’s world? 

Conclusion: Five Stars and the Future of the Self 

In the gig economy, workers are entrepreneurs of themselves. In “Nosedive,” everyone is. The episode 

amplifies a reality already unfolding—one in which five stars can open doors or close them forever. 

 

As Lacie screams in the airport, watching her rating plummet in real time, we glimpse the fragility of a 

world where numbers replace narratives. Her fall is dramatic, but it is also ordinary. It is the risk every gig 

worker carries: that tomorrow’s algorithm will decide that yesterday’s smile was not enough. 

 

In the end, the most radical act in “Nosedive” is not rebellion but refusal—the refusal to perform, to smile, 

to be rated. In a culture obsessed with metrics, perhaps the only remaining freedom is to step outside the 

system of stars. 
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And yet, as long as platforms mediate labor and social life, stepping outside may not be so simple. The 

gig economy thrives on visibility. The rating system thrives on participation. We are all, in small ways, 

Lacie—balancing on the edge of five stars and hoping not to fall. 
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