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Okkjk.klh ds gFkdj|k cqudjksa esa fMftVy vk/kqfudrk % ,d 

lektkkL=h; v/;;u 

 

izks0 ¼Mk0½ fjrq ?kks’k1 , vafdrk nhi2 

 

1foHkkxk/;{k] lektkkL= foHkkx , 2“kks/k Nk=k 

1Jh ts0,u0ih0th0 dkyst] pkjckx] y[kuÅ 

2lektkkL= foHkkx , y[kuÅ fo”ofo|ky;] y[kuÅ 

 

 

lkj 

 Hkkjrh; lekt dh lkaLd`frd lajpuk esa gLrdyk ,oa gFkdj?kk m|ksx dk egRoiw.kZ LFkku jgk gSA ;g m|ksx u dsoy 

vkfFkZd vkthfodk dk lzksr gS] cfYd ;g lkekftd igpku] ikfjokfjd Kku vkSj lkaLd`frd fujarjrk dk Hkh izeq[k vk/kkj gSA 

orZeku le; esa fMftVy vk/kqfudrk ds foLrkj us lekt ds fofHkUu {ks=ksa esa O;kid ifjorZu mRiUu fd, gSaA ,d vksj fMftVy 

IysVQkeZ u, cktkj volj iznku dj jgk gS] rks nwljh vksj ikjaifjd Kku] dkS'ky vkSj lkaLd`frd ewY;ksa ij ncko Hkh mRiUu gks 

jgk gSA ;g v/;;u gFkdj?kk cqudjksa ij fMftVy vk/kqfudrk ds izHkko dks lekt'kkL=h; n`f"Vdks.k ls le>us dk ,d iz;kl gSA 

v/;;u esa f}rh; lzksrksa tSls ljdkjh nLrkost 'kks/k ys[k] Fkhfll fjiksVZ vkSj lekpkj i= if=dkvksa dk mi;ksx djrs gq, ;g 

le>us dk iz;kl fd;k x;k gS fd fdl izdkj fMftVy ifjorZu cqudjksa ds vkfFkZd] lkekftd vkSj lkaLd`frd thou dks izHkkfor 

dj jgk gS rFkk og bu ifjorZuksa ds lkFk fdl izdkj lkeatL; LFkkfir dj jgs gSaA fo'ys"k.k ls ;g Li"V gksrk gs fd fMftVy 

vk/kqfudrk ds lanHkZ esa cqudj leqnk; dh fLFkfr laØe.k'khy rFkk fiNM+h gqbZ izrhr gksrh gS vkSj vc Hkh cqudj leqnk; vkfFkZd 

ladV] lkekftd vlqj{kk vkSj fMftVy fiNM+siu ds f=dks.k esa Qalk gqvk gSA bl lkaLd`frd /kjksgj dks cuk, j[kus ds fy, dsoy 

fMftVy vf/klajpuk dh ugha cfYd ljdkjh uhfrxr gLr{ksi] lkekftd lqj{kk O;oLFkk vkSj cqudj dsafnzr uSfrd <kapk Hkh 

vko';d gSA blhfy, gFkdj?kk cqudjksa vkSj bl dyk ds lekos'kh fodkl ds fy, tkx:drk dk;ZØe vkSj fMftVy izf'k{k.k dh 

vko';drk gS] tks bUgsa muds vf/kdkjksa ls voxr djk lds vkSj lekt dh okLrfod t:jr ds vk/kkj ij budk fodkl 

lqfuf'pr dj ldsA 

Keywords-  fMftVy vk/kqfudrk] gFkdj?kk cqudj] lekos”kh fodkl] fMftVy izf'k{k.k] lkaLd`frd fujarjrkA 
 

ifjp; 

 Hkkjrh; gFkdj?kk m|ksx ns'k dk lcls cM+k dqVhj m|ksx gS vkSj xzkeh.k {ks=ksa esa d`f"k ds ckn jkstxkj iznku djus okyk 

nwljk lcls cM+k {ks= gSA 41oka vkWy bafM;k gSaMywe lsall 2019&20 ds vuqlkj Hkkjr esa yxHkx 35-22 yk[k cqudj dk;Zjr gSa] 

ftuesa ls 2 yk[k ds djhc cqudj mRrj izns'k esa ik, tkrs gSa] vkSj budk 20 ls 25 izfr'kr cqudj okjk.klh esa dk;Zjr gSA  buesa 

T;knkrj la[;k efgyk cqudjksa dh gS yxHkx 72-29 izfr'krA Hkkjr oSf'od Lrj ij gFkdj?kk ls cus gq, diM+ksa dk yxHkx 95 

izfr'kr mRiknu djrk gS] tks dh 20 ls vf/kd ns'kksa dks fu;kZr fd;k tkrk gSA blfy, gFkdj?kk m|ksx Hkkjr dh laLd`fr dk 

,d vfHkUu vax gS tks gekjs ns'k dh lef̀) vkSj fofo/krk dk mnkgj.k izLrqr djrk gSA orZeku le; esa gFkdj?kk m|ksx vusd 

dfBukb;ksa ls xqtj jgk gS ftlds dkj.k bldk vfLrRo [krjs esa gSA ns'k ds lkaLd`frd /kjksgj dks cpk, j[kus ds fy, vko';d 

gS fd ljdkj bl m|ksx ds fodkl ij /;ku nsA ;|fi okjk.klh ds gFkdj?kk m|ksx ij vusd v/;;u gq, gS a] ijUrq vf/kdka'k 

v/;;u vkfFkZd i{k rd lhfer gS] dbZ v/;;uksa esa dsoy ;g crk;k x;k gS fd cqudjksa ds ikl LekVZ Qksu gS] ysfdu bldh iqf"V 

ugha gqbZ gS fd og bl rduhd dk mi;ksx dSls] fdruh ckj vkSj fdl mís'; ls djrs gSaA ik;yV v/;;u ls ;g li"V gqvk fd 

fMftVy lalk/kuksa dh miyC/krk ds ckotwn mudk izHkkoh vkSj mRiknd mi;ksx lhfer gSA ctjMhgk tSls fof'k"V cqudj {ks= ij 

fMftVy vk/kqfudrk ds izHkko dk xgu v/;;u cgqr de gqvk gSA  ctjMhgk dks 'kks/k {ks= ds :i esa pquus dk izeq[k dkj.k gS fd 

okjk.klh esa ftrus Hkh cqudj DyLVj ekStwn gS] muesa ls bl {ks= esa lcls vf/kd ek=k esa cqudj ekStwn gS] ftu ij vHkh fof'k"V 

{ks= dsfUnzr v/;;u ugha fd;k x;k gSA orZeku lkfgR; esa bu rRoksa dk vHkko gS] blhfy, bl ij foLr`r lekt'kkL=h; v/;;u 

dh vko';drk gSA 

http://www.aijfr.com/


 

Advanced International Journal for Research (AIJFR) 

E-ISSN: 3048-7641   ●   Website: www.aijfr.com   ●   Email: editor@aijfr.com 

 

AIJFR26058200 Volume 7, Issue 5 (September-October 2026) 2 

 

mís'; % 

1- fMftVy vk/kqfudrk ds lkekftd ,oa vkfFkZd izHkko dk izkjfEHkd vkdyu djukA 

2- ctjMhgk ds gFkdj?kk cqudjksa esa fMftVy rduhd ds mi;ksx dh fLFkfr dk v/;;u djukA 

3- fMftVy rduhd dks viukus esa vkus okyh dfBukb;ksa dk irk yxkukA 

4- eq[; v/;;u gsrq 'kks/k midj.kksa dh tkap djukA 

5- foLr`r 'kks/k ds fy, laHkkfor 'kks/k iz'uksa dh igpku djukA 

 

dk;Z iz.kkyh%& 

 bl v/;;u ds fy, uewuk p;u mís'; iw.kZ ;kn`fPNd uewukdj.k fof/k }kjk izkIr fd;k x;k FkkA bl v/;;u ds fy, 

dqy 20 mRrjnkrkvksa dk p;u fd;k x;k] ftudh vk;q 15 ls 60 o"kZ ds chp FkhA okjk.klh ftys ds ctjMhgk {ks= ls iq:"k 

mRrjnkrkvksa dk p;u fd;k x;k FkkA cqudjksa ls tkudkjh ,d= djus ds fy, iz'ukoyh dk iz;ksx fd;k x;k Fkk] ftuesa dqN 

[kqys rks dqN can iz'uksa dks lfEefyr fd;k x;k FkkA 

 ;g v/;;u mRrjnkrkvksa ds izR;{k lk{kkRdkj }kjk izkIr izkFkfed vkadM+ksa ij vk/kkfjr gSA vkadM+s ,d= djus ds ckn 

mUgsa lkj.khc) :i es aifjofrZr fd;k x;kA iz'ukoyh ls izkIr mRrjksa dks fofHkuu 'kks/k iz'uksa ds vuqlkj O;ofLFkr vkSj lkewfgd 

d`r fd;k x;k FkkA 

MsVk fo'ys"k.k vkSj O;k[;k%& 

 ;g vuqHkkx ctjMhgk okjk.klh ds 20 gFkdj?kk cqudjksa }kjk bdV~Bk fd, x, MkVk dk fo'ys"k.k izLrqr djrk gS] 

ftldks v)Z lajf{kr iz'ukoyh ds ek/;e ls ik;yV v/;;u ds nkSjku bdV~Bk fd;k x;k FkkA 

1- mRrjnkrkvksa dh lkekftd tulkaf[;dh; :ijs[kk  

2- mÙkjnkrkvksa dk vk;q fooj.k vk;q ¼o"kZ½ vkòfRr izfr'kr 

 

MsVk fo'ys"k.k vkSj O;k[;k ¼Data Analysis and Interpretation½ %& 

 ;g vuqHkkx ctjMhgk] okjk.klh ds 20 gFkdj?kk cqudjksa }kjk bdV~Bk fd, x, MkVk dk fo'ys"k.k izLrqr djrk gS] 

ftldks v)Z lajfpr iz'ukoyh ds ek/;e ls ik;yV v/;;u ds nkSjku bdV~Bk fd;k x;k FkkA 

 

1. mRrjnkrkvksa dh lkekftd&tulkaf[;dh; :ijs[kk 

1.1 Age wise distribution of Respondents– 

Age (Years) Frequency Percentage 

18-29 

30-39 

40-49 

50-60 

7 

3 

4 

6 

35 

15 

20 

30 

Total : 20 100 

 

fo'ys"k.k %& 

 rkfydk 1-1 n'kkZrk gS fd 35% mRrjnkrk 18&29 o"kZ ds chp Fks] tcfd 30% mRrjnkrk 50&60 o"kZ ds Fks] rFkk 20% 

mRrjnkrk 40&50 o"kZ ds Fks] lkFk gh 15% mRrjnkrk 30&39 o"kZ ds Hkh Fks] tks ;g n'kkZrk gS fd gFkdj?kk dyk dks vc Hkh 

cqudjksa dh N% ihf<+;ksa }kjk viuk;k tk jgk gS] rkfd oks bl dyk dks vkxs ysdj tk ldsA 
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1.2 Marital Status (oSokfgd fLFkfr) – 

Marital Status Frequency Percentage 

fookfgr ¼M½ 

vfookfgr ¼UM½ 

13 

7 

65 

35 

Total : 20 100 

 

 Rkfydk ;g n'kkZrk gS fd T;knkrj cqudj ¼65%) fookfgr gSa ftu ij ifjokj dh ftEesnkfj;k¡ gS] tks cqudjksa ds QSlyksa 

dks izHkkfor djrs gksaxs fd bl dyk dks vkxs ys tkuk gS ;k ughaA 

 

1.3 'kSf{kd fLFkfr (Educational Status) – 

Educational Status Frequency Percentage 

Illiterate 

Upto 10th 

Up to 12th 

ITI/Diploma 

Grod 

7 

12 

1 

0 

0 

35 

60 

5 

0 

0 

Total : 20 100 

 

 ;g rkfydk n'kkZrk gS fd T;knkrj cqudj flQZ nloha rd i<+s gSa vkSj dqN rks vf'kf{kr gSa] ftlds dkj.k mUgsa ljdkjh 

;kstuk dh u rks tkudkjh fey ikrh gksxh vkSj u gh oks bldk ykHk mBk ikrs gksaxsA 

 

1.4 if9jokj dk izdkj (Type of Family) – 

Type of Family Frequency Percentage 

la;qDr ¼J½ 

ukfHkdh; ¼N½ 

7 

13 

35 

65 

Total : 20 100 

 

 rkfydk ls ;g izrhr gksrk gS fd T;knkrj cqudj vc Nuclear Family ls gSa] tks ,d dkfeZd cnyko ¼Gradual 

Sheet½ fn[kk jgk gS ftlesa T;knk ifjokj dh ftEesnkjh mBkuk cqudjksa ds fy, laHko ugha gks ik jgk gS] D;ksafd ;g dyk 

/khjs&/khjs voufr dh vksj c<+ jgh gS vkSj cqudy vU; O;olk;ksa dks viukuk 'kq: dj jgs gSaA  

 

2. gFkdj|k cqudjksa ds e/; fMftVy vk/kqfudrk& 

2.1 Smart Phone Ownership – 

Response Frequency Percentage 

Yes 

No 

20 

0 

100 

0 

Total : 20 100 

 

 ;g rkfydk n'kkZrk gS fd lHkh cqudjks ds ikl eksckbZy gS] ijUrq og bldk mi;ksxh bLrseky dj ikrs gSa ;k ugha] bldh 

iqf"V vc Hkh ugha gqbZ gSA 
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2.2 bUVjusV dk mi;ksx(Internet Usage) – 

 

Response Frequency Percentage 

Yes 

No 

20 

0 

100 

0 

Total : 20 100 

 ;g rkfydk n'kkZrk gS fd cqudj baVjusV dk Hkh bLrseky djrs gSaA 

 

2.3 vkWuykbu Hkqxrku dk mi;ksx (Use of Online Payment) – 

 

Response Frequency Percentage 

Yes 

No 

6 

14 

30 

70 

Total : 20 100 

 

 ;g rkfydk  n'kkZrk gS fd flQZ 30 izfr'kr cqudj vkWuykbu Hkqxrku  dk bLrseky djrs gSa] ckfd 70 izfr'kr vc Hkh 

uxn Hkqxrku ij fuHkZj gS] tks ;g fn[kkrk gS fd vkfFkZd fMftVyhdj.k esa vc Hkh laHkkfor varjky ¼Gap½ ekStwn gS tks bl dyk 

ds voufr dk ,d eq[; dkj.k gks ldrk gSA 

 

2.4 lks'ky ehfM;k foi.ku(Social Media Marketing) – 

 

Response Frequency Percentage 

Yes 

No 

6 

14 

30 

70 

Total : 20 100 

 

 ;g rkfydk n'kkZrk gS fd 70 izfr'kr cqudj vc Hkh baVjusV dk lgh bLrseky ugha dj ik jgs gSaA 

 

2.5 Awareness of Govt. Digital Scheme – 

 

Response Frequency Percentage 

Aware 

Not Aware 

7 

13 

35 

65 

Total : 20 100 

 

 ;g rkfydk n'kkZrk gS fd yxHkx nks frgkbZ ¼ 65 % ½ cqudj ,sls gSa ftUgsa ljdkjh ;kstukvksa dh dksbZ tkudkjh ugha gS] 

ftlds dkj.k oks bldk ykHk ugha mBk ik jgs gSa tks fMftVy vk/kqfudhdj.k ds fy, vR;ar egÙoiw.kZ gSA 

3. ppkZ 

 ik;yV v/;;u ls ;g irk pyk fd vf/kdka'k mRrjnkrkvksa ds ikl Qksu miyC/k gSA 

 iqjkus v/;;uksa ls Kkr gqvk Fkk fd Hkkjr ds ikjaifjd dkjhxjksa ds e/; Qksu dk mi;ksx rsth ls c<+k gS] ijUrq ;g flQZ 

lapkj vkSj euksjatu rd gh lhfer gSA 
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 ,aFkksuh fxMsal ds vk/kqfudrk fl)kar ds vuqlkj vk/kqfud rduhd lekt esa ifjorZu ykrh gS ysfdu mldk izHkko lHkh 

{ks=ksa esa ,d leku ugha gksrk] blhfy, LekVZQksu dk gksuk rks vk/kqfudrk dk izrhd gS] ijUrq ;g vkfFkZd ifjorZu vkSj mUufr dk 

lwpd ugha gSA 

 ik;yV v/;;u ls ;g Kkr gksrk gS fd cqudj lks'ky ehfM;k] OgkV~l,i vkSj ;wV~;wc dk bLrseky djrs gSa ysfdu vius 

O;olk; dks c<+kus gsrq fdlh bZ&dkWelZ IysVQkeZ dks mi;ksx vR;f/kd de djrs gSaA 

 iqjkus v/;;uksa esa Hkh ;gh irk pyk fd cqudj O;olk; ds fy, bldk mi;ksx de djrs gSaA 

 eSuqvy dkLVsYl ds usVodZ lfefr fl)kar ds vuqlkj baVjusV ds lkFk&lkFk vkfFkZd usVodZ ls tqM+uk Hkh vko';d gS] 

rkfd O;olk; dks vkxs c<+k;k tk ldsA 

 ik;yV v/;;u ls fu"d"kZ feyk fd vf/kdka'k cqudj vHkh Hkh uxn Hkqxrku dks izkFkfedrk nsrs gSaA 

 iwoZ v/;;uksa esa Hkh ;g ckr lkeus vkbZ fd NksVs dkjhxjksa esa fMftVy Hkqxrku dks viukus dh xfr vR;Ur /kheh gSA 

 fi;j cksfnZ;w ds lkaLd`frd iwath fl)kUr ds vuqlkj Kku vkSj dkS'ky dh deh ds dkj.k O;fDr miyC/k lalk/kuksa dk iwjk 

ykHk ugha ys ikrk gSA 

 vc Hkh vf/kdka'k cqudj vius mRiknksa dh fcØh ds fy, xíhnkjksa ij fuHkZj gSA iwoZ v/;;uksa ls Hkh ;g ckr lkfcr gksrh gS 

fd cqudjksa dh cktkj rd izR;{k igaqp ugha gS] ftlds dkj.k mudh vk; izHkkfor gksrh gSA 

 eSU;qvy dkLVsYl ds usVodZ lfefr fl)kUr ds vuqlkj ;fn dksbZ leqnk; fMftVy vkfFkZd usVodZ ls ugha tqM+ ikrk] rks 

mls rduhd dk iwjk ykHk ugha feyrkA 

 dbZ mRrjnkrkvksa dks ljdkjh ;kstukvksa dh iwjh tkudkjh ugha fey ikrh gSA 

 iwoZ 'kks/kksa esa Hkh ;g rF; lkeus vk;k fd fMftVy lk{kjrk dks ikjaifjd dkjhxjksa ds fy, ,d izeq[k pqukSrh crk;k x;k 

gSA 

 fi;j cksfnZ;w ds vuqlkj fMftVy Kku Hkh ,d izdkj dh lkaLd`frd iwath gS] vkSj ftuds ikl bldh deh gksrh gS] oks 

voljksa dk Hkh lgh ykHk ugha mBk ikrsA 

4. lexz ppkZ 

 ik;yV v/;;u ls Li"V gksrk gS fd ctjMhgk ds gFkdj?kk cqudjksa ds thou esa fMftVy vk/kqfudrk ns[kus dks feyrh 

gS] ijUrq mldk izHkko flQZ lapkj vkSj euksjatu rd gh lhfer gS] O;kikj] foi.ku] fMftVy Hkqxrku vkfn {ks=ksa esa bldk mi;ksx 

vHkh lhfer gS] blhfy, dgk tk ldrk gS fd fMftVy vk/kqfudrk dk Lo:i vHkh Hkh vleku gSA 

 ik;yV v/;;u ;g Hkh n'kkZrk gS fd fMftVy rduhd dk izHkkoh mi;ksx vc Hkh ugha gks ik jgk gS] blfy, cqudjksa dks 

fMftVy lk{kjrk] izf'k{k.k fnykuk vfr vko';d gSA 

5. fu"d"kZ 

 ik;yV v/;;u ls ;g Li"V gksrk gS fd ctjMhgk ds gFkdj?kk cqudjksa ds chp fMftVy lalk/kuksa dh miyC/krk vkSj 

muds izHkkoh mi;ksx esa Li"V varj gSA v/;;u esa 'kkfey lHkh 20 mRrjnkrkvksa ds ikl Qksu gS rFkk lHkh baVjusV dk mi;ksx 

djrs gSa] blls ;g irk rks pyrk gS fd fMftVy rduhd rd igqap vc yxHkx lkoZHkkSfed gks pqdh gSA gkykafd fMftVy 

rduhd dk mi;ksx eq[;r;k lapkj vkSj euksjatu rd gh lhfer gS] dsoy 30 izfr'kr mRrjnkrk vkWu ykbu Hkqxrku djrs gSa vkSj 

30 izfr'kr lks'ky ehfM;k dk mi;ksx vius mRiknksa ds foi.ku ds fy, djrs gSa] blls Li"V gS fd fMftVy rduhd dk mi;ksx 

vkfFkZd xfrfof/k;ksa vkSj O;olk; ds foLrkj ds fy, vHkh O;kid :i ls ugha gks jgk gS] ;k fQj ;g dgk tk ldrk gS fd vHkh 

Hkh gFkdj?kk cqudjksa dks bu fMftVy rduhd dk bLrseky vius dk;Z ds fy, fdl rjhds ls izHkkoh :i ls djuk gS bldh 

tkudkjh mUgsa ugha gS ;k fQj blesa mUgsa fdlh izdkj dk dksbZ izf'k{k.k izkIr ugha gqvk gSA blfy, og bu fMftVy rduhd dks 

vius ykHk ds fy, bLrseky ugha dj ikrsA 

 v/;;u ls ;g Hkh Kkr gqvk fd 65 izfr'kr mRrjnkrkvksa dks ljdkjh fMftVy ;kstukvksa dh tkudkjh ugha gS blls ;g 

ladsr feyrk gS fd muesa tkudkjh dk vHkko Hkh gSA 
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 'kSf{kd fLFkfr Hkh fMftVy vk/kqfudrk dks izHkkfor djrh gS] vf/kdka'k mRrjnkrk dsoy nloha rd f'kf{kr gS rFkk mPp 

f'k{kk izkIr mRrjnkrkvksa dk vHkko ;g n'kkZrk gS fd lhfer 'kSf{kd Lrj fMftVy dkS'ky vkSj ubZ rduhd dks viukus esa ck/kk cu 

ldrk gSA 

 fMftVy vk/kqfudhdj.k esa lcls cM+h pqukSrh izf'k{k.k dk vHkko ekuk tk jgk gS D;ksafd vf/kdka'k mRrjnkrkvksa us ekuk gS 

fd ;fn mUgsa mfpr fMftVy izf'k{k.k fn;k tk,] ekxZn'kZu fn;k tk, vkSj rduhdh lgk;rk feys rks og vkWuykbu Hkqxrku] 

lks'ky ekdsZfVax rFkk vU; fMftVy lsokvksa dk vf/kd izHkkoh <ax ls mi;ksx dj ldrs gSaA 

 lexz :i ls ;g ik;yV v/;;u n'kkZrk gS fd gFkdj?kk cqudjksa ds chp fMftVy igq¡p rks miyC/k gS] ysfdu fMftVy 

l'kfDrdj.k vHkh v/kwjk gSA fMftVy vk/kqfudrk dsoy Qksu j[kus rd lhfer ugha gS] bldk okLrfod mís'; fMftVy rduhd 

dk mi;ksx vkfFkZd] lkekftd vkSj O;kolkf;d mUufr ds fy, djuk gS] blds fy, fMftVy lk{kjrk] izf'k{k.k] ljdkjh ;kstukvksa 

dh tkudkjh rFkk fMftVy foi.ku dkS'ky dks c<+kok nsuk vR;Ur vko';d gS] rkfd gFkdj?kk cqudj vius dyk dks vkxs ys tk 

lds vkSj bl dyk dks oSf'od Lrj ij c<+kok fey ldsA  
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